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WARWICK HOUSE Meeting Notes/Action Points – PPG Meeting

Date 03.12.2025
Present: Carol Board (CB), Sian Mara (SM), Mike Baddeley (MB), Roddy Wade-Thomas (RW-T), Gill Jefferey (GJ), Ellen Shepherdson (ES), Vinny Murray (VM), Sara-Jayne Denman (JD), Roger Mason (RM)                                                                 
Apologies:, Hazel Prior-Sankey, , Melanie Scanlan (MS), Sheila Naylor (SN), Sue Budge (SB), Sheila Salkeld (SS),   
	 Item
	Notes
	Action
	Who
	When

	Previous Minutes
	Approved with no amendments. RM suggested it was odd that there was no name next to the action, SM clarified that there were no actions from the previous meeting.

	
	
	

	Welcome & Introductions
	SM welcomed RM & JD to the group and introductions were made.
	
	
	

	Clinical Lead
	VM joined the meeting as new joint clinical lead for the Practice, having taken over from Andy Perry. Lynda Coles continues in her role as joint clinical lead alongside VM.
	
	
	

	Practice Update / Staff Update
	Andy Perry retired as a GP yesterday after 34 years at Warwick House. Dr Amit Patel will be joining us on Tuesdays from next week, with Dr Hampson following on 23rd March. We also have a paramedic, Oli Redstone, joining on 11th March working every other Wednesday.
Irene Marney is retiring from her HCA role on Friday 27th February. Megan Owens will be increasing her hours to backfill some this and we will be interviewing for the remainder of the hours this week.

Lorna Gibbons left the reception team earlier this month and we have a new lady joining in April.
	
	
	

	Building Renovations
	Work on new consultation room is completed and the room is ready for use.
	
	
	

	Communication Concerns
	RM raised a concern related to missed calls from the Practice, feeling that this could cause anxiety. Sending a SMS message to follow up was suggested. 
RM said that it is unclear on the NHS app whether an appointment is telephone or face to face.

JD said she had experienced difficulty with the NHS app since changing her phone. It was suggested that this may need to be completely re-set and to speak to reception or attend a drop in session at the library on Thursday morning where there are NHS app champions available to assist.

GJ commented that the dedicated e-mail address for prescriptions is useful and responsive. 
	As this is the first feedback of this nature, SM will monitor for any further concerns and the Practice will review processes as appropriate.
Practice to feedback to NHS digital as a development suggestion
	SM/VM
SM
	Ongoing
27/2/2026

	AOB
	MB asked if the Practice could advertise an upcoming sleep apnoea awareness event being held by YDH on 7th March
	Poster to be put up in waiting area
	SM
	27/2/2026

	Next Meetings (all 12.30pm)
	27th May 2026

26th August 2026

25th November 2026
	
	
	


