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WARWICK HOUSE Meeting Notes/Action Points – PPG Meeting

Date 03.09.2025
Present: Carol Board, Sian Mara Melanie Scanlan (MS), Mike Maddeley (MB), Sheila Naylor (SN), Sue Budge (SB), Gill Jefferey (GJ), Ellen Shepherdson (ES), Sheila Salkeld (SS), Bill Townsend (BT)                                                                    
Apologies:, Hazel Prior-Sankey, Roddy Wade-Thomas
	 Item
	Notes
	Action
	Who
	When

	Previous Minutes
	Approved with no amendments

	
	
	

	Practice Update 
	SN asked how our list size compared with other local Practices. SM said that we are medium sized compared with the locality.
	
	
	

	Grant for building Renovations
	No update. Contractors invited to tender.
	
	
	

	Staff Update
	Andy Perry will retire in February 2026. We are advertising for a new GP to replace him and have had a number of applications. 
Reception almost fully staffed, final positioned offered and awaiting completion of pre-employment checks
	
	
	

	CQC Update
	We have seen the draft report and expect to be rated ‘Good’ in all areas.
	
	
	

	Symphony Data
	SS commented that a SHS leaflet in the waiting area looked quite messy. There was no date against the data provided and there was a spelling error. It was also noted that staff appeared at the centre of the organisation opposed to patients.
	Sm to feedback to SHS
	SM
	30/9/2025

	Flu / Covid
	Invitations are being sent out in a staggered manner. There are no clinics planned for Saturdays this year.
	
	
	

	Reception Feedback
	MS explained that she had encountered difficulty when trying to book an appointment recently.
	CB to investigate to identify any training issues and address
	CB
	30/9/2025

	Cleanliness Walkaround
	The PPG members kindly agreed to cast an eye over rooms 1 & 3 to see if any cleanliness issues could be identified – no concerns raised.
	
	
	

	AOB
	Nil
	
	
	

	Next Meeting
	3rd December 2025
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


